Disclaimer for E-Bike Rentals (E-Bike), E-Scooter rentals(E-Scooter) and Guided
Tours

When you book a guided E-Bike tour with Alpine Ride GmbH or rent a E-Bike or E-Scooter from
us, you agree to the following Terms and Conditions:

1. Care and Acceptance of the E-Bike or E-Scooter

The customer agrees to handle the E-Bike provided by Alpine Ride GmbH responsibly and to
return it in accordance with these Terms and Conditions. Participation in a guided tour or rental
of a E-Bike or E-Scooter is only permitted after this disclaimer (and, where applicable, the rental
agreement) has been signed.

If the customer refuses or fails to sign the disclaimer or rental agreement for any reason,
participation in the tour or rental of the E-Bike or E-Scooter is not permitted. The full booking
or rental amount remains payable in such cases.

2. Condition of the E-Bike or E-Scooter and Liability

Upon receiving the E-Bike/E-Scooter, the customer must inspect it for any visible damage or
defects. By using the E-Bike/E-Scooter, the customer confirms that it was received in proper
condition and free of faults.

If any defect or damage occurs during use, the customer must inform Alpine Ride GmbH
immediately (for example, by calling the office or notifying the guide).

The customer is solely responsible for any damage caused during the rental period and must
cover the cost of repairs and replacement parts.

In the event of theft, the customer must notify the police immediately and remain present until
an official theft report has been filed. Failure to report the theft to the police will result in the
customer being charged for the full replacement cost of a comparable E-Bike/E-Scooter. Please
note that this requirement is essential. Although Alpine Ride GmbH maintains theft insurance,
coverage applies only if an official police report has been filed.

3. Authorization to Charge Credit Card

In the situations described above (particularly under Sections 1 and 2), the customer authorizes
Alpine Ride GmbH to charge any applicable compensation or fees directly to the credit card
provided.

4. Eligibility and Legal Requirements

The customer confirms that they, and any individuals they legally represent under the contract,
are capable of riding a E-Bike/E-Scooter and authorized to operate an electric bicycle (E-Bike)
or Electric Scooter (E-Scooter).

Customers are informed that under Swiss law, the minimum age for riding an E-Bike and
E-Scooter is 16 years. In addition, Alpine Ride GmbH reserves the right to refuse
E-Bike/E-Scooter rental to any individual, even if the legal minimum age has been reached.



If there is any uncertainty regarding legal requirements or company policies, the customer must
consult Alpine Ride GmbH or its staff before using the E-Bike/E-Scooter.

5. Assumption of Risk and Liability

Participation in tours and E-Bike/E-Scooter rentals is entirely at the customer’s own risk.
Cycling on public roads or off-road terrain with varying gradients involves inherent risks. The
participant/renter is aware of the risks in relation to his capabilities and takes the risks on his
own volition.

Instructions provided by Alpine Ride GmbH must be followed at the customer’s own
responsibility. The customer is solely responsible for complying with traffic regulations and
ensuring their own safety, including wearing appropriate protective equipment. We require that
a helmet is worn. No more than one person on an E-Scooter or E-Bike at a time.

The customer confirms that they hold adequate insurance coverage for risks associated with
cycling and acknowledges that no insurance coverage is provided by Alpine Ride GmbH.

To the extent permitted by law, Alpine Ride GmbH and its employees do not accept any liability
— as far as permitted by law — for any damage that the customer causes to himself, his
belongings or a third party, or for any damage to the customer or his belongings by some other
cause while using the services of Alpine Ride GmbH, especially while riding a E-Bike/E-Scooter.
In any case, the maximum liability of Alpine Ride GmbH is limited to the amount paid by the
customer for the service.

6. Severability Clause
Should one or several of the conditions of this contract be or become ineffective or invalid, or if a
loophole is found in the contract, the validity of the other conditions shall not be affected.

Invalid provisions shall be replaced or interpreted in a manner that most closely reflects the
original intent of the agreement. This applies in the case of a loophole in the contract.

7. Governing Law and Jurisdiction

All disputes arising from or in connection with the business activities of Alpine Ride GmbH shall
fall under the jurisdiction of Interlaken, Switzerland. Swiss law applies exclusively.

Cancellation and Refund Policy

- Free Cancellation up to 48 hours (2 days) before the scheduled start time
- Cancellation less than 48 hours before the start time: full charge applies.

Bookings may be rescheduled free of charge, subject to availability on the requested alternative
date.

The customer agrees that any applicable cancellation fees may be charged to the credit card
provided at the time of booking.

If weather conditions are unsafe (e.g., thunderstorms), Alpine Ride GmbH will attempt to
reschedule the rental or guided tour. If the activity cannot take place for safety reasons (decision



made solely by Alpine Ride GmbH) and payment has already been made, a full refund will be
issued. Refunds will be processed to the original method of payment (credit card or cash).

Please note that cancellation due to personal dislike of the weather is not permitted. Only in
cases of severe weather posing safety risks will the activity be canceled free of charge as
described above.

Ability to Ride a E-Bike/E-Scooter

In some instances, customers who have reserved E-Bikes/E-Scooters are unable to ride
confidently or safely on public roads or forest paths. Customers must ensure they are capable of
riding a E-Bike/E-Scooter safely before making a reservation. If in doubt, we recommend
practicing beforehand.

Alpine Ride GmbH reserves the right to exclude any participant from a tour or rental if
insufficient E-Bike/E-Scooter ability presents a safety risk. By providing credit card details
during booking, the customer confirms acceptance of this clause and authorizes charges even if
the reserved E-Bike(s)/E-Scooter(s) cannot be used due to insufficient riding ability.

Privacy Policy

Personal data will not be shared with unauthorized third parties. If customers book third-party
activities through Alpine Ride GmbH, relevant personal data (such as name) may be shared with
the partner company to facilitate participation. If necessary for rescheduling or operational
communication, email addresses and telephone numbers may also be shared with the partner
company.

Booking data entered on our website is stored and processed through our online booking
software provider, FareHarbor B.V. Personal information submitted during the booking process
may be processed for reservation management, payment processing, customer communication,
and operational purposes. FareHarbor processes personal data in accordance with its Privacy

Policy: https://fareharbor.com/legal/privacy/

Booking data entered on our website is stored and processed by our online booking software
providers:

- VikWp.com (Florence, Italy)

- fareharbor.com

- The data you entered on our homepage is stored and processed by the company that
provides the online booking software to us: VikWP.com - E4J s.r.l,, via delle Cantine, 27 -
50041 Calenzano, Florence - Italy (privacy policy:
https://vikwp.com/terms-and-conditions).

Personal data may also be disclosed where required by Swiss law, for example in the event of an
accident or bicycle theft.

By making a booking through our website or in person, customers consent to the processing of
their personal data as necessary for the provision of booked services.

By making a booking through our website or in person, customers consent to the above terms
and conditions.


https://fareharbor.com/legal/privacy/
http://vikwp.com
http://vikwp.com

Powerbank rental

By renting a power bank from Alpine Ride, the customer agrees to pay CHF 8 for the rental plus
a refundable CHF 20 deposit. The CHF 20 deposit will be refunded when the power bank and
any provided cable(s) are returned to Alpine Ride in good condition. The power bank must be
returned on the same day before closing. The customer is responsible for the power bank and
cable(s) while rented and may be charged the deposit, or additional costs where applicable, if the
equipment is lost, stolen, not returned, or damaged through misuse. The power bank must not
be modified, exposed to water or extreme heat. The power bank must not be used if damaged,
modified, exposed to water or extreme heat, swollen, leaking, or unusually hot. By renting the
power bank, the customer confirms that they have read and accepted these terms and
conditions.
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